THERMO-COOL PRODUCTS, INC.
Distributor Price Request Form

Tax |D#
Email: sales@thermo-cool.com
Fax request form back to: 701-258-7259
Attention: Melanie
BILL TO: SHIP TO:
Company Name: Company Name:
Contact Name: Contact Name:
Address 1: Address 1:
Address 2: Address 2:
City: State: Zip: City: State: Zip:
Phone: Phone:
Fax: Fax:
Email: Email:

Website URL.:

Prices F.O.B. Bismarck, ND

TERMS AND CONDITIONS OF SALE: Visa, MasterCard, American Express and Discover accepted. First order will be
placed on credit card to speed up the delivery time. Net 30 days from date of invoice with approved credit. Finance
charges of 1.5% per month will apply after 30 days.

MINIMUM ORDERS: A $200.00 minimum order is required by all new distributors (no exceptions).
Subsequent re-orders are set at $100.00 following initial order.

PRICING: All pricing is subject to change without notice. Silk screening and high resolution graphic design pricing is not
included in the price list. Silk screening and high resolution graphic design are not available in Thermo-Heat™ products.
Artwork must be submitted to receive current pricing.

PRODUCT RETURN POLICY: Thermo-Cool® will accept resalable merchandise only within a 30-day period of purchase
date. Thermo-Cool® will determine if merchandise returned is resalable. A restocking fee of 20% will apply to all
returned merchandise. A Return Authorization number must be approved and assigned by Thermo-Cool® prior to
returning product.

RETURNS: MUST be labeled with the Return Authorization number assigned by Thermo-Cool®. All returns or
exchanges must be approved by Thermo-Cool® before product will be accepted. Shipping charges are non-refundable.

*Silk-screened and high resolution graphic designs cannot be returned*

SHIPPING: Orders are filled Monday-Friday 8am to 4pm CST. Orders received by 1pm CST will havesame day shipping.
All orders received after 1pm will be shipped next business day. (Some exceptions will apply on larger orders).

BUSINESS HOURS: Hours of operation are M-F 8am to 5pm CST. (Closed all holidays and weekends)



